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• Crop insurance has served as a safety net 
mechanism for small and marginal 
farmers of the project district. 
 
• Awareness campaigns and support in 
completing the modalities involved has 
been a significant motivating factor for 
farmers to register for crop insurance. 
 
• The adoption of crop insurance schemes 
can be significantly increased by 
increasing awareness and knowledge of 
farmers, about the same. 
 
• Usage of audio-visual communication 
aids in combination with print media 
helped in generating interest of the 
farmers and engaging in the project 
activities. 
 
• In addition to information, farmers also 
need support in filling the forms and 
fulfilling the formalities involved.  
 
• The smooth and speedy process of an 
insurance claim has emerged as the 
prime requirement of the farmers.  
 
Crop Insurance as an 
Adaptive Safety Net  
Awareness campaigns became the key to insure crops of more than 3,300 
farmers in Betul, Mathura and Nalanda for the Indian Government’s crop 
insurance scheme.  
 
With the high susceptibility of agriculture to risks like droughts and floods, a 
mechanism to strengthen the social security of farmers becomes the need of the 
hour. Crop insurance mechanism aids to protect the farmers from the crop losses 
incurred due to natural calamities and ensures their credit eligibility for the future. 
While, the genesis of the schemes such as Pradhan Mantri Kisan Samman Siddhi 
(PM-KISAN) Yojana, The Pradhan Mantri Fasal Bima Yojana (PMFBY) is an 
expression of the government’s strong will to secure the lives of farmers, adoption 
of these schemes has always been a challenge of such schemes. Addressing this 
challenge, the project-initiated awareness campaigns to not only impart awareness 
and knowledge but also facilitate attitude and behavioral change in farmers, 
pertaining to crop insurance.  
 
Methodology and approach: As part of the need assessment meetings constraints 
and barriers in the process of adoption of insurance schemes were identified.  
Some of the major issues identified were misconceptions about insurance 
schemes, incomplete information about the schemes, bad past experience and 
longer time duration in receiving insurance claims.  
 
A detailed communication strategy was designed keeping in mind these 
identified information needs of the community. Crop insurance awareness 
camps were conducted in each village (in every season), to promote crop 
insurance. Bank officials along with officers from the Department of Agriculture 
were also engaged in these awareness campaigns, to mend the trust deficit. The 
campaigns not only provide information on the benefits of the insurance scheme 
and the process of application but also helped the farmers to apply for the same. 
The support from the project team was also extended to the process of an 
insurance claim, in case required. This also created a ripple effect and many more 














Total 3,314 farmers registered 
themselves to avail benefits of the 
crop insurance scheme. 
 
Key crops insured included Rice, 
Wheat, Gram, Soyabean and maize 
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Story from the field 
 
Buddho Bai Sukhanandan- Dhurvey, 
a farmer from Uchagohan village of 
Betul district, Madhya Pradesh has 
often faced the brunt of 
unprecedented weather extremes. 
Yet, she never thought of securing 
her life by registering for any of the 
crop insurance schemes.  
She participated in a crop insurance 
camp conducted by the project team 
in the rabi season of 2017-18. During 
the campaign, she got an opportunity 
to interact not only with the 
government officials but also with 
other beneficiaries from the crop 
insurance scheme.   The interaction 
made a far-fetched impact on her and 
she enrolled herself under the PMFBY 
for her wheat crop on 2 acres at the 
premium of INR 854. 
In March 2018, the occurrence of 
hailstorm completely damaged her 
wheat crop and she received INR 





• Crop Insurance awareness camps 
ensure that crop insurance is a 
demand driven program instead of 
being a supply driven initiative.  
• Many loanee farmers who were not 
covered under previous crop 
insurance programs, were also insured 
through camps. 
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